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WEP / PROTECTIONS insurance

How to proceed in case of illness or injury, luggage or civil liability claim ?

• ONLY IN CASE OF MEDICAL EMERGENCY OR HOSPITALISATION:

Dial the international emergency number +32-2-286-31 47

(24h/24h call collect)
The claims office will ask the following details: 

1. Last name 

2. First name 

3. Reference number (see insurance card)  

4. WEP = tour operator

5. Date of departure from home country 

6. Name of host country 

7. Phone number where you are reachable 

8. Reason for call (illness, accident,...)

PROTECTIONS is based in Belgium and works internationally with worldwide assistance platforms. Staff who work with insurance claims speak the following languages (guaranteed): english, french, dutch. During belgian office hours, some staff members might speak spanish, italian,.... They will take care of the follow-up with the hospital in your host country. The student, host family or bio family will deal only with PROTECTIONS Belgium not with the local assistance platforms. In case of all acceptable claims, the costs of all international phone call to PROTECTIONS (following general conditions) can be claimed. Please add the phone bills to your claim. All collect calls will be accepted.
• IN CASE YOU HAVE TO VISIT A PHYSICIAN (specialist, physiotherapist, dentist...) OR GO TO A HOSPITAL FOR EXAMS (laboratory) 

please do not call the emergency number
· Take your PROTECTIONS insurance card and claim form to the doctor
Pay the total fees (honorarium) to the physician. Ask the doctor to sign and complete his/her part of the “Indemnification Form Medical Expenses”. You have to fill in your part! 

· Take a photocopy of all documents and receipts from the doctor and pharmacy

Keep them safely with you. It can be useful in case of issues. 

· Send the originals by prior mail to PROTECTIONS Belgium together with the fully completed “Indemnification Form Medical Expenses”:

PROTECTIONS

Insurance & Company NV

Sleutelplas 6

B-1700 Dilbeek

BELGIUM

Email: claims@protections.be
Tel : +32-2-463-5000
(belgian office hours)

Fax: +32-2-463-5555
· Reimbursement will be made directly into your bank account in your home country (can take 4-6 weeks). Please state your bank details correctly! Always put IBAN and BIC code. In the case of prolonged delay or problem, contact WEP.

· NOTE: there is always a deductible that will not be reimbursed (50 euro per person/case for the extended cover, 100 euro per person/case for the basic cover). TURN THE PAGE

• IN CASE OF A CLAIM FOR LOST/STOLEN LUGGAGE:

· Report to the official authorities what happened to your luggage: dammaged/lost/stolen/late delivery
In case of lost/damaged luggage or late delivery of luggage, it is mandatory to have a PIR (Property Irregularity Report) from your airline company.

In the case of stolen luggage, it is mandatory to have a Police Report.

· Fill in the PROTECTIONS “Indemnification Form Luggage”

Fill in everything correctly! 

· Take a photocopy of your form and the PIR or Police Report

Keep them safe. It can be useful in case of issues. 

· Send the originals by prior mail to PROTECTIONS Belgium together with the fully completed “Indemnification Form Luggage”:

PROTECTIONS

Insurance & Company NV

Sleutelplas 6

B-1700 Dilbeek

BELGIUM

Email: claims@protections.be
· Reimbursement will be made directly into your bank account in your home country (can take 4-6 weeks). Please state your bank details correctly! Always put IBAN and BIC code. In the case of prolonged delay or problem, contact WEP.

· NOTE: there is always a deductible that will not be reimbursed (100 euro per person)

• IN CASE OF A CLAIM FOR CIVIL LIABILITY:

· Fill in the PROTECTIONS “Indemnification Form Civil Liability”

Fill in everything correctly! 

· Take a photocopy of your form and send the originals by prior mail to PROTECTIONS Belgium together with the fully completed “Indemnification Form Civil Liability”:

PROTECTIONS

Insurance & Company NV

Sleutelplas 6

B-1700 Dilbeek

BELGIUM

Email: claims@protections.be
Keep your copies safe. It can be useful in case of issues. 

· Reimbursement will be made directly into your bank account in your home country (can take 4-6 weeks). Please state your bank details correctly! Always put IBAN and BIC code. In the case of prolonged delay or problem, contact WEP.

· NOTE: there is always a deductible that will not be reimbursed (200 euro per person) 

• YOU NEED MORE INFORMATION OR  FORMS:

Go to the website and click in the menu onwww.mywep.info  ‘insurance policies’ where you  can download the form you need. The extended insurance policy with all general conditions is available in 4 languages: French, Dutch, English, Italian.
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